Chayil Qilfield Company Limited is committed to delivering innovative,
reliable, and safe oilfield technologies and services that consistently meet
customer and applicable statutory and regulatory requirements.

. Understanding and exceeding customer expectations.

. Applying a process-based approach to all project stages — from
development to delivery.

. ldentifying and managing risks to ensure consistent service quality.

. Empowering employees through trainings, knowledge sharing, and
best practices.

. Providing strategic directions and resources for the Quality
Management System (QMS).

. Setting measurable quality objectives and reviewing performance
regularly.

. Driving continual improvement based on audits, feedback, and
performance data.

Through these efforts, we aim to enhance customer satisfaction and
maintain and grow our position as a trusted partner in Sub-Saharan
Africa energy and mining sectors.

 The Managing Director
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